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All is NOT Fair in Love and War:   
How Workplace Romance and Bullying Jeopardize a Healthy Workplace 
Michael J. DePonte 
 
July 31- 1:00 p.m. – 3:00 p.m.                                                 HRCI Approved- 2.0 HR Credits 
 
With most employees spending 25% of their time at work, it stands to reason that workplace romances develop between co-
workers, supervisors and subordinates.  Romantic relationships in the workplace may create a hostile work environment not 
only for the individuals who cupid strikes but also for other employees.  Employers today continue to look for ways to handle 
relationships at work.  The employee who is in love today could be a plaintiff tomorrow.  Some employers may consider 
implementing an “anti-fraternization policy” that would prohibit all workplace romances – but is that policy enforceable while 
avoiding discriminating the employee? 
 
This session will help identify inappropriate conduct and guide attendees on how to develop preventive and effective tools 
addressing both issues. 
 
Michael is a Partner in the Dallas and Austin offices of Jackson Lewis, LLP.	  

	  

	  

Translating Business Planning, Strategy and Performance Management Into Highly Effective 
Reward Programs 
Bob Cartwright 
 
July 31- 1:00 p.m. – 3:00 p.m.                                                 HRCI Approved- 2.0 Business Credits 
 
The effective development and delivery of excellent products and services oftentimes starts with an aligned business 
strategy, a great game plan and engaged employees. By attending this presentation, participants will be provided key 
information on how to develop highly effective business leadership, strategy planning, operational and business performance 
measurement, and performance management processes that can be utilized to execute, smart strategic business initiatives 
and an effective performance based incentive compensation and reward programs. In addition, participants will learn how 
these strategies can lead their organizations to excellence. 
 
Bob is President and CEO of Intelligent Compensation, LLC, a compensation and human resource management consulting 
firm located in the greater Austin, Texas area. 



	  

Workplace Flexibility:  
The Next Imperative For Business Success And Hr Leadership 
Sherry Johnson 
 
July 31- 4:00 p.m. – 5:30 p.m.                                                 HRCI Approved- 1.5 Business Credits 
 
Workplace flexibility has become a key business strategy to leverage the talents and skills of today's increasingly diverse, 
aging, and multi-generational workforce. In this session, you will learn how flexible work arrangements such as job sharing, 
flexible scheduling, phased retirement, and telecommuting can drive employee engagement, productivity, retention, and 
benefit your organization's bottom line. You will also examine case studies of companies that have won the national Sloan 
Award for Business Excellence in Workplace Flexibility for their innovative programs. And, you will hear about new resources 
and opportunities as a result of SHRM's partnership with the Families and Work Institute, including the "When Work Works" 
initiative. 
 
Sherry is Field Services Director for SHRM, based in Round Rock, Texas – in the Austin area. She supports the states of 
Arkansas, Indiana, Louisiana, Michigan, Missouri, Oklahoma and Texas. Sherry serves as SHRM’s staff liaison to the 
Government Affairs Core Leadership Area, for the Advocacy Team initiative, and she is a member of the SHRM Speaker’s 
Bureau. 

	  

What Employers Need to Know About Background Checks 
Mike Coffey 
 
July 31- 4:00 p.m. – 5:30 p.m.                                                   HRCI Approved- 1.5 HR Credits 
 
Most employers recognize the need to conduct a background check on the prospective/current employee, but many are 
confused by the myriad products available and their legal compliance requirements. With an increased focus on issues from 
the EEOC, HR professionals need to know what information to request and how to use it legally. 
 
This session will help you better understand why background screening is necessary for employers, identify strengths & 
weaknesses of criminal background screening tools, and make you aware of various legal compliance issues facing 
employers. 
 
Mike is president of Imperative Information Group, an employment background investigations firm based in Fort Worth, 
Texas. 



	  	   	  

How Strategic Mediation Tools Can Help Human Resources Professionals  
Arlaine Decrevel & Deidra Davidson 
	  
August 1- 9:30 a.m. – 10:30 a.m.                                   HRCI Approved- 1.0 Business Credit 
	  
This session will help attendees identify the positions and interests of conflicting parties, learn how to ask open-
ended questions to uncover root causes, how the use of neutral language can help to diffuse conflicts, and how 
to build effective collaborations.  
	  

Arlaine is an independent advisor for Human Resources, Mediation, and Strategic Management in the Austin, Texas area. 
 
Deidra is a facilitator, trainer, presenter, mediator, curriculum developer, web administrator, and interpreter for the deaf in 
the Austin area.	  

	  

Top Ten Principles for Global Immigration Policy Formation 
Ryan C. Chargois 
 
August 1- 9:30 a.m. – 10:30 a.m.                                     HRCI Approved- 1.0 HR Credit 
	  
This session will cover policy considerations Human Resources and Legal Departments should take when 
forming a global corporate immigration program and the steps that need to be taken to ensure that policies 
support compliant transnational workers and travelers. 
 
Attendees will gain the knowledge to begin developing corporate immigration policies that will support compliant 
employee transfers, identify potential weaknesses in current programs and procedures that may need to be 
reviewed, and learn of unintentional noncompliance issues with moving employees between countries. 
	  
Ryan is a partner with FosterQuan, LLC and manages the Global Immigrations section.  



	  

Three Critical Steps to Improve Employee Engagement from the Inside Out! 
Darlene Templeton    
	  
August 1- 9:30 a.m. – 10:30 a.m.                                   HRCI Approved- 1.0 HR Credit 
	  
The role of the Human Resources professional continues to change and grow in today’s very complex business 
environment.  Whether you are a seasoned professional or new to the HR area, you bring a very high degree of natural 
leadership and emotional intelligence to the workplace. It is critical that you not only perform your job role, but that you are a 
transformation “partner and leader” with the groups that you support. 
 
During this session, you will learn the three critical success steps to improving employee engagement.  These key steps will 
provide you with the confidence, skills and tools to help you to be more fully engaged in your career and to improve your 
performance and productivity.   
 
Darlene is the CEO and founder of Templeton & Associates, an executive coach, professional speaker, trainer and author.	   

	  

Reaching Out:  Best Practices in Employee Communication & Education 
T. Henry Yoshida 
 
August 1- 9:30 a.m. – 10:30 a.m.                                 HRCI Approved- 1.0 HR Credit 
 
Attendees to this session will learn background information on the current fiduciary risk environment 
and how fiduciary risk applies to employee communications and education, and how the education 
program may expose HR professionals to risk. HR professionals will be brought up to speed on the 
trends in employee education and provide guidance on how they can construct an effective education 
strategy in light of the fiduciary risk and current trends. 
 
Henry is principal of the Maresh Yoshida 401k Group and an industry expert as a regular speaker at several industry 
conferences.   



	  

Employment Authorization Hot Issues:  
ICE Subpoenas, Discrimination Claims, The New Form I-9, and E-Verify. 
Justin D. Estep 
 
August 1- 9:30 a.m. – 10:30 a.m.                                 HRCI Approved- 1.0 HR Credit 
	  
This session will examine several issues that are currently affecting employment authorization compliance. It will 
cover Form I-9 completion, trends in discriminatory labor suits related to employment authorization, and ICE 
initiated Form I-9 audits. Attendees will learn about the nuances of E-Verify and future development and 
implementation schedule. 
 
Attendees will learn how to properly complete the latest Form I-9, how to avoid costly mistakes during Form I-9 
completion and ICE audits, and how to use, and what to expect next from, E-Verify. 
	  
Justin is an attorney with FosterQuan, LLC and specializes in the areas of employment-based immigration and Form I-9 
compliance.	  

	  

Building Your Organization from the Inside Out:  
Build the Right Culture to Maximize Productivity and Longevity 
Frank Keck 
 
August 1- 11:15 a.m. – 12:15 p.m.                                HRCI Approved- 1.0 Business Credit 
 
This session will provide attendees with the methods for putting your organization or team on the same page. Get 
the laser focus needed to maximize success in business and in life by developing a Vision and Mission 
Statement along with other components critical to your success. 
 

After attending this session, attendees will learn how to develop future goals for your organization to know exactly 
where you’re going, who you’ll need, and how you’ll get there; while creating champions and sneezers to ensure 
your ultimate success. 
 
Frank is President / The People Whisperer at Excellerant, Inc. 

	  

	  

	  

	  



	  

	  

What is Your Global HR IQ? 
Debi Dault, CRP, GPHR 
 
August 1- 11:15 a.m. – 12:15 p.m.                                HRCI Approved- 1.0 GPHR Credit 
 
If you are an HR professional in today’s workforce, you will be tested on your Global HR IQ.  We all live in the 
global economy, right now, not ten years from now, and globalization will continue to be a critical economic 
engine for businesses.  Organizations must develop an effective Global HR strategy.  This session will help you 
understand the HR competencies necessary to play an integral part in your company’s HR strategy.  Even if you 
currently do not have businesses outside of the United States, you will be touched by Global HR.  Learn how to 
prepare for the next step in your career development and how to be a part of the globalization solution. 
 
Debi is a Senior Global HR Consultant, Southern Region, for TheMIGroup, a world class, global relocation Management 
Company. 

	  

Recruiting Techniques for Today’s Complex Marketplace 
Jim McCoy 
 
August 1- 11:15 a.m. – 12:15 p.m.                               HRCI Approved- 1.0 HR Credit 
	  
As identifying, attracting and hiring candidates becomes increasingly more competitive, how do organizations fill 
these mission-critical positions with the right talent? Learn how to increase your organization’s competitive edge 
with recruitment processes that are linked to broader talent management.  
 
After participating in this session, participants will be able to understand the link between recruitment and broader 
talent management and how that linkage can improve their organizations’ recruitment processes. Jim will identify 
best practices and actionable tips for implementing recruitment processes that increase employee engagement, 
reduce turnover, reduce hiring costs and increase productivity, and how to increase their organization’s 
competitive edge with recruitment processes that are linked to broader talent management. 
	  
Jim is the RPO Practice Leader for North America at Manpower Group. 

	  



	  

Play Your Way into “The Next Big Thing” in Wellness 
Andrew Lowe 
 
August 1- 11:15 a.m. – 12:15 p.m.                               HRCI Approved- 1.0 HR Credit 
	  
Do employees enjoy texting, tweeting, and playing Candy Crush more than taking a health risk assessment or 
going to the doctor?  Of course they do!  This presentation will use data and research to validate concepts that 
make wellness fun, interactive and addicting by using technology that people really love.  Further, HR 
professionals will get to try this technology out and see just how fun (and healthy) it really is! 
 
After participating in this session, participants will be able Identify wellness program participation trends, 
strategies, and analytics, be familiar with easy-to-use technologies to help improve participation and performance 
and reframe the conversation around effective incentive models and communication strategies 
 
Andrew currently serves as the Director of Health & Wellness for Frost Insurance and is a licensed health and life 
consultant. 

	  

ADA & FMLA Compliance:  Navigating the Thorny World of Employee Leaves of 
Absence 
Amy Beckstead 
 
August 1- 11:15 a.m. – 12:15 p.m.                               HRCI Approved- 1.0 HR Credit 
 
Employers often struggle with administering leaves of absences correctly under the Americans with Disabilities 
Act and the Family and Medical Leave Act.  This presentation provides a how-to guide for employers to 
effectively navigate these leaves of absence, as well as provides an update on new developments in the case 
law regarding the ADA and FMLA. 
 
Amy is an attorney with Hutcheson Bowers where she assists employers in complying with the multitude of federal and state 
employment laws. She is licensed in both Texas and California.   



	  

Rewards in the Reset Economy 
LaTonya Olivier 
	  
August 1- 1:30 p.m. – 2:30 p.m.                                     HRCI Approved- 1.0 Business Credit 
	  
This session will discuss the shift among employers towards rewarding their employees in an era of downsizing 
and the recovery. This session will provide attendees with the tools to develop the right rewards systems that 
consider True Total Compensation. 
 
LaTonya is a strategic business consultant and leader for IT projects, organizational learning and human resources with 
BLC Partners, LLC. 
	  

	  

Leverage Technology to Support the Workforce of the Future 
Mike Kinney 
 
August 1 – 1:30 p.m. – 2:30 p.m.                                 HRCI Approved- 1.0 HR Credit 
 
As technology continues to drive a highly mobile workforce that is no longer limited to the confines of the 
workplace walls, progressive business leaders are seeking dynamic solutions for rapidly evolving workplace 
trends to make their organizations more flexible, agile and adaptable. Organizations that approach mobility and 
technology trends proactively and effectively can turn their largest expenditures – labor, real estate and 
technology –into strategic operational advantages with enhanced workplace and workforce productivity, and 
improved engagement and collaboration among the mobile and ‘traditional’ office staff alike. 
 
Mike is the Vice President of Sales with Asure Software where he offers expertise in Software as a Service (SaaS) and 
hardware solutions to existing and potential Asure clients. 



	  

The Primary Objective of a Successful 401(K) Education System 
Dan Dillard 
	  
August 1- 1:30 p.m. – 2:30 p.m.                                   HRCI Approved- 1.0 HR Credit 
	  
Congratulations! You have established a 401(k) for your company! But now what?  It’s time to educate your team 
about your program. The primary objective of your 401(k) is to give your people the tools they need to get to a 
point where they will be financially able to retire. There are three areas of education that every program should 
have. At the end of this presentation each attendee will know the education challenges inherent in a 401(k) 
program and how to overcome these challenges with education in three areas:  Trustee Education, New Entrant 
Orientation and Ongoing Engagement.      
	  
Dan is President at NEST Financial with a background as a Certified Financial Planner and an Accredited Wealth 
Management Adviser.  

	  

Training and Development as a Business Strategy? 
Lisa Rueth 
	  
August 1- 1:30 p.m. – 2:30 p.m.                                   HRCI Approved- 1.0 HR Credit 
	  
Most organizations struggle to keep the training and development budgets when things get tight, yet training can 
often be the enabler of innovation and engagement: two things that can create a competitive advantage. This 
session will discuss the most important training investments to make and the top three things your leaders cannot 
do without. 
 
Lisa is a Leadership and Organizational Development Consultant, Coach and Speaker with Trinity Solutions.	  

	  



	  

The Bad, the Worse, and the Ugly: Developments in Wage and Hour Law Under the 
FLSA 
Jennifer Powell 
 
August 1- 1:30 p.m. – 2:30 p.m.                                   HRCI Approved- 1.0 HR Credit 
	  
The U.S. Department of Labor has been ordered by President Obama to issue revised regulations interpreting 
the Fair Labor Standards Act (FLSA).  The areas that are expected to change relate to the dollar threshold for the 
salary basis test for white collar exemptions and the duties tests for the exemption. If the regulations have been 
proposed by the date of the event, this session will cover the content of the proposals as well as provide an 
analysis of recent interpretations and enforcement actions under the FLSA. The session will also provide 
practical advice for HR professionals to properly apply the FLSA and protect their organizations from liability. 
 
Jennifer is a shareholder in the law firm of Eichelbaum Wardell Hansen Powell & Mehl, P.C. and serves on the Austin 
Human Resources Management Association Board as the Co-VP, Legal and Legislative Affairs.	  

	  

Developing Internal Leadership in an Outsourced World 
Christopher Demers 
 

August 1- 3:15 p.m. – 4:15 p.m.                                   HRCI Approved- 1.0 HR Credit 
 

Employment today means something very different than just a few years ago. Freelancers including contractors, 
temporaries and project-based hires are growing rapidly as a percent of the overall workforce. Developing long-
term leadership in a short-term environment presents new challenges to the Human Resource strategy as the 
increased rate of churn in the employee base due to external opportunities puts pressure on human capital 
performance. 
 

This session will outline the key drivers of demographic change in the job market today, how those affect your 
workforce, and what you can do strategically to take advantage of them. The discussion will focus on both 
adapting old and developing new HR perspectives on leadership to meet the needs of the emerging employment 
model. 
 

Christopher has been practicing human resource management for 25 years including leadership roles with Apple, Dell, P&G 
and The Home Depot. 

	  

	  

	  



	  

	  

Training is NOT the Answer! (8 Steps for Turning Learning Into Results) 
Pele Ugboajah 
	  
August 1- 3:15 p.m. – 4:15 p.m.                                    HRCI Approved- 1.0 HR Credit 
	  
Billions of dollars are spent each year on training and human resource development, but only 15% of learning is 
turned into results. If you can relate to any of these ‘learning transfer’ challenges, you are not alone. According to 
the book ‘Transfer of Training’, by Mary L. Broad, billions of dollars are spent each year on HRD, but only 10%-
20% of learning results in changing or improving employee performance on the job! In short, most organizations 
have no clue how to turn learning into results! 
 
This presentation will demystify the gap between learning and results and show you 8 actionable steps for turning 
formal and informal learning into measurable actions and organizational results. 
 
Pele is currently a Sales Enablement Strategist with AMD in Austin, Texas.	  

	  

WORKPLACE BULLYING: The Importance of Relationships 
JC Pohl 
 
August 1- 3:15 p.m. – 4:15 p.m.                                   HRCI Approved- 1.0 HR Credit 
	  
Studies have proven that nearly 50% of workers experience some form of intimidation and emotional bullying at 
their place of work. The consequences include low productivity, higher health insurance premiums and estimated 
losses of over 250 million dollars per year. This session will reveal the uncomfortable truths associated with 
bullying in the workplace and offer tangible solutions about how you can strengthen your team to create a more 
connected and more productive work environment. 
 
JC is a producer and speaker with TEEN TRUTH and RISING UP.	  

	  

	  



	  	  	  	  	   	  	  
	  

	   	  	  	  	  	  	   	  
	  

	  

Wellness & EAP…The Perfect Union Panel  
Rick Dielman, Ann Starr, Andrew Lowe, Susan Harnden and Patrick Mercer 
 
August 1- 3:15 p.m. – 4:15 p.m.                                    HRCI Approved- 1.0 HR Credit 
 

A panel of local experts in Wellness Program and Employee Assistance Program strategy will discuss integrating 
these two important components of employee benefit programs.  Additionally, the panel will focus on increasing 
utilization of each through evidence-based research and case studies.  Finally, they ensure some fun!! 
 

Rick has over 20 years of experience designing and marketing: employee assistance programs (EAPs), wellness and 
work/life programs, drug-free workplace, behavioral risk management tools, legislative and public policy initiatives, and 
organizational development training.  
 

Ann is experienced in a wide array of human resource functions including strategic planning, recruiting and staffing, 
performance management and improvement, organizational development, executive coaching, risk management, 
compensation and benefits, and security and compliance.  
 

Andrew has developed a national wellness network of programs and providers while regularly consulting with employers on 
their wellness program strategies. 
 

Susan has been a clinical social worker for 27 years and currently manages the EAP at UT-Austin; while there she has 
focused on collaborating to develop innovative programs including numerous educational workshops and series, a family life 
resource website, the wellness and a work/life balance program and, most recently, a biofeedback and mindfulness lab. 
 

Patrick helps deliver integrated wellness programs to Frost Insurance customers, including the Healthy Employees, Healthy 
Business best practices model.   

	  

So You Say You’re a Non-Union Employer?  Guess What – You Still Need to Know the 
Latest about the NLRB, Protected Concerted Activity and Social Media! 
Chris Antone 
	  

August 1- 3:15 p.m. – 4:15 p.m.                                   HRCI Approved- 1.0 General Credits 
	  

By simply publishing or enforcing longstanding employment handbook provisions and policies, non-union 
employers can innocently infringe on employees’ rights to engage in protected concerted activity. During this 
session we will discuss how to revise handbook provisions and policies to avoid violations of Federal labor laws.  
 

This session will address why precluded activity to protected concerted activity is protected, how a single 
employee can engage in concerted activity, how the Labor Board has found policies that are NOT enforced, 
unlawful, and why the Labor Board has found disclaimers, settlement agreements, class action lawsuit waivers, 
and acknowledgement forms unlawful.  
	  

Chris is a Jackson Lewis, LLP lawyer with 31 years of experience and the only lawyer in Texas to be named one of the 
nation's top 100 labor lawyers by the Labor Relations Institute.   



	  


